Diane Loukopoulos's Story...

Southington Care Center is a skilled nursing community specializing in short-term inpatient
rehabilitation, rehab nursing care, long-term care and outpatient rehabilitation services.
Specialty outpatient therapy programs include speech therapy, low vision, Lymphedema
management, orthopedic, neurologic, balance and aquatics therapies.

Diane Loukopoulos, who has been to Southington Care Center twice for post-surgical care and
physical therapy, has just one word to describe her experience — outstanding.

Everything from the care she received from knowledgeable nurses and caring aides, to the room
she stayed in and the food offered, was excellent, she said. Loukopoulos said the staff was
compassionate, hard-working and took a team approach to care.

“The response of the staff, day or night, was immediate,” Loukopoulos said. “I really felt like
they were all my family, they took care of me that well.”

Loukopoulos’s experience was so positive that her sister plans to rehabilitate at Southington
Care Center after her hip replacement surgery. Loukopoulos also plans to spend time as a
volunteer at the center.



